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VANCOUVER USA

A vibrant urban neighborhood center

Access and circulation

The City of Vancouver saw an oportunity 
to revitalize a neighborhood, known as The 
Heights, when it purchased the declining 
Tower Mall property in 2017. The City has led 
a community planning process for The Heights 
District to establish a vision for the area and 
guide its future growth and development. 

Location 
The Heights District is made up of an 
approximately 205-acre area in central 
Vancouver. The surrounding neighborhoods 
are characterized by post-war suburban 
development patterns and are rich in 
parks, schools, open space and recreation 
opportunities, as well commercial businesses, 
non-profits, and organizations that serve the 
needs of Vancouver’s diverse communities.

Tower Mall Redevelopment Area
The Tower Mall Redevelopment Area will be 
the heart of The Heights District, with planned 
mixed-use development providing housing for a 
wide range of household income levels, as well 
as neighborhood-supporting retail. A new street 
grid, designed for multimodal use, will provide 
a welcoming pedestrian environment and link 
together a series of parks and public open 
spaces known as The Loop.

Multimodal connections
The Heights District Plan will strengthen multi-
modal connections and improve accessibility by 
connecting schools, homes, and jobs through a 
pedestrian-friendly and bikeable street network 
and urban trail system.

• Arterials will be improved with enhanced bike 
facilities as well as amenities for pedestrian 
safety and comfort such as improved lighting, 
signals, and shelter

• A planned BRT line will connect the District to 
regional destinations

• Complete streets will improve public health 
by encouraging non-motorized forms of 
transportion while enhancing connections to 
urban trails and active recreation opportunities

The Heights District Plan

Above: North-facing bird’s 
eye view of Tower Mall 
Redevelopment Area 
anticipated 20-year buildout

Left: MacArthur Boulevard 
will be reconfigured with a 
separated bike facility and a 
park-like walking path
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POLICIES

The following policies are intended to support the 
Economic Vitality element of The Heights District 
Plan. Refer to the Implementation Strategies for 
more information. 

E-1 Program locally-owned and operated preferred 
restaurants, food markets, and services that serve 
a range of preferences and affordability levels.

E-2 Work with development partners to promote 
healthy food options within The District.  

E-3 Incentivize opportunities for education and 
innovation to occur within The District.

E-4 Maintain a small business culture by retaining 
existing locally-owned businesses and attracting 
new local businesses.

E-5 Ensure that branding and signage of larger 
businesses does not override the identity of The 
District.

E-6 Ensure that all economic strategies are 
feasible and attract private investment as 
intended.

E-7 Ensure that all economic strategies are 
equitable and deliver appropriate public benefit.

E-9 Employ a phased development approach, 
with incremental growth leading successful 
implementation of the long-term vision.

E-10 Avoid building the best site first. It is more 
likely to realize its full potential after economic 
momentum has accrued.

E-11 Leverage city landownership to make 
strategic investments to build economic 
momentum.

E-12 Use pop-up retail, cafes, or art galleries to 
activate new retail spaces until long-term tenants 
can be found.

E-13 Consider interim uses for existing buildings 
such as creative industries, maker spaces, artists, 
and small businesses.

E-14 Negotiate with property owners to seek 
tenants complementary to The District vision, 
goals, and objectives.

E-15 Promote programs such as tool libraries that 
build community and allow opportunities to share 
resources.
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INTENT: To strengthen multi-modal 
connections and improve accessibility 
throughout The District and within the 
20-minute walkshed by connecting schools, 
homes, and jobs through a walkable, 
pedestrian-friendly and bikeable street 
network and urban trail system.

Local and regional connections to services and 
amenities within The District will be improved 
by utilizing regional assets such as the major 
arterial roads and the upcoming C-TRAN bus rapid 
transit line. Public health and sustainability will be 
advanced through the development of complete 
streets that allow for non-motorized forms of 
transportation. Connections will be responsive to 
the access needs of pedestrians, bicyclists, transit, 
and vehicles and include features to promote 
comfort and safety through improved lighting, 
signals, striping, visibility, and shelter.

The District will embrace and promote healthy 
living, universal design and social equity as core 
values. Social sustainability will drive the future 
of The District to promote public health, wellness, 
and equity. Residents and employees will have 
access to a non-motorized mobility network 
that is safe and comfortable to use, allowing for 
healthy alternatives to driving, as well as spaces 
that allow for outdoor exercise and recreation. For 
more information on the access and circulation 
strategy, refer to Appendix E: Mobility and Access. 
For information on the project traffic impact 
assessment, refer to Appendix F: Traffic Impact 
Assessment.

Fig 18: Proposed Access and Circulation Improvements
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Mill Plain Boulevard
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MacArthur Boulevard

Devine Road

Neighborhood Access Points

Pedestrian Connectivity

Bike Connectivity

Protected Bike Lanes
(East McLoughlin Area Safety 
Improvement Project)

Planned BRT Stations

Planned Roundabouts

Proposed Crosswalk

Existing Crosswalk

Devine Rd.
Complete Street & 
North/South Connector

Mill Plain Blvd.
Grand Street & BRT Corridor

Andresen Rd.
New Bike Lanes

MacArthur Blvd.
Demonstration Green Street

Blandford Dr.
Improved Bicycle and 
Pedestrian Connections
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