NOTES FROM THE FRONTIER
Pasadena’s Experience with VMT and Complete Streets
Frederick C. Dock, PE PTOE • Transportation Director • City of Pasadena

Why Did We Do It?
• General Plan guiding principle is to
be able to circulate without a car
• State mandates for GHG reduction
and Complete Streets were being
ignored
• Traffic impact findings painted a picture
of gridlock (that never occurred)
• Misplaced investment in the street
system – system-level ITS investments
were undone by traffic impact mitigation
• Bicycle infrastructure was deferred by
inability to repurpose traffic and/or
parking lanes
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FIGURE 6-3

TYPICAL BUS STOP LAYOUT (FRONT PLACEMENT SHELTER)

1 INTRODUCTION
In 2015 the City of Pasadena adopted an updated Mobility Element of the City’s General Plan.
The updated Mobility Element includes new goals and objectives, which address complete
streets:


Streets should reflect neighborhood character and accommodate all users



Complete Streets: Streets should accommodate all users such as pedestrians, bicyclists,
public transit, skateboarders and scooters.



Streets should reflect individual neighborhood character and needs, and support healthy
activities such as walking and bicycling.

This Street Design Guide is the
implementation mechanism of the
City of Pasadena’s complete
streets policy.
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TYPICAL BUS STOP LAYOUT (BENCH)

Currently standards and
ordinances associated with the
design of streets are housed within
existing municipal code and
different City departments such as
Transportation, Public Works, and
Planning. In addition, some of the
City’s common practices in the
design of streets are not
documented anywhere. This
manual has gathered and
reconciled existing policies and
best practices to create a set of
guidelines in support of the
Mobility Element.

GUIDANCE FOR IMPLEMENTING OPTIMAL TRANSIT
FACILITIES

Who should use the Street
Design Guide?
The Street Design Guide has been
developed primarily for use by city
staff. However, it is also intended
as a resource for policymakers,
developers, and the public and thus every attempt has been made for the content to be clear and
understandable. The Street Design Guide is organized to enable predictable, consistent, and
collaborative design decisions.

The dimensions for bus loading zones and passenger waiting areas discussed in this chapter are
based on ideal conditions. In many cases, transit in Pasadena operates in less-than-ideal
conditions. As streets change over time, the following guidelines should be used to take
advantage of opportunities to shift transit facilities toward optimal dimensions without creating
excessive conflict.
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FIGURE 10-1

FIGURE 10-2

What Did We Do?
• Developed a Complete Streets Framework
to align plans to policies
• Adopted VMT in place of LOS to measure
Transportation Impact
• Introduced Metrics for Transit, Bicycle, Walk

STANDARD 56-FOOT CROSS SECTION FOR URBAN CONTEXTS

STANDARD 56-FOOT CROSS SECTION FOR SUBURBAN CONTEXTS

• Introduced Complete Streets Framework
• Developed a new Street Plan to
match policy
• Street Plan
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How Is It Working Out?
• Complete Streets Program works well at a
corridor level
• Support for Complete Streets is wavering as
more projects move from planning into design
• Road diets are encountering resistance
• Necessitating more direct use of facilitated
workshop approach
• Street Design Guide is in use
• Limited application to pavement
rehabilitation projects
• Complete Streets Blueprint being developed to
integrate with updated Pavement Management
Program

• Street Design Guide: Complete Streets

