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Contracting for Expanded
Transit and Meaningful
Service Upgrades
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| iImprove public transportation and urban life in the U.S. through
- practice-oriented research, advocacy, workshops, and grant-
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~_L ! We need a new conversation

g about contracting, but the politics
of releasing this report in 2017 g
are complex

Current federal government !
pushing for privatization, but '
lacks... nuance R
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A Bid for
Better Transit

Improving service with contracted operations

Lessons Learned

. Government cannot

contract out the public
interest

. Clear contracts can align

contractors’ profit motive
with agency goals

. Symbiotic agency-

contractor relationships
can improve operations
and foster innovation
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3. Symbiotic agency-contractor relationships
an improve operations and foster
innovation
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Lessons
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Thank you
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Private Mobility,
Public Interest
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Who's On Board 2016

What Today’s Riders Teach Us About Transit That Works
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