
Citi Bike 101
Citi Bike is NYC’s bike share system, intended to provide New 
Yorkers and visitors with an additional transportation option that 
is fun, efficient and convenient. We have thousands of bikes at 
hundreds of stations across Manhattan, Brooklyn, and Queens. Just 
pick up a bike at and station, ride, and return to any station.

Price*: About:

Annual Membership:
$155 per year or

14.95 per month, with an 
annual commitment

Includes unlimited 45-minute trips and 
is ideal for frequent Citi Bike Riders

Casual Pass: 24-Hour Pass: 9.95 
7-Day Pass: $25

Includes unlimited 30-minute trips and 
is great for guests and visitors

*Members are responsible for usage fees incurred when trips exceed 45 minutes (for annual members) and 30 minutes (for casual pass 
riders).

Two Ways to Use Citi Bike:

How It Works:

Unlock a bike. Unlock New York.

Join now at citibikenyc.com!
Questions? Email: customerservice@citibikenyc.com

GET A BIKE RIDE RETURN REPEAT



Frequently Asked Questions

What is bike share?
Bike sharing systems are fleets of specially designed, 
heavy-duty, very durable bikes that are locked into a 
network of docking stations sited at regular intervals 
around a city. Bike share enables users to make one-
way, stress free trips. Just pick up a bike at any station 
and return it to any station. No need to worry about 
storage, maintenance, theft; it’s a carefree way to ride.

How do I join?
You can sign up for an annual membership online, 
or buy a 24-Hour or 7-Day pass at any station.

How long can I ride?
Annual memberships include unlimited 45 minute 
trips, and the 24-Hour and 7-Day passes include 
unlimited 30 minute trips. The timer starts when you 
take out a bike, and stops when the bike is returned. 

What happens if I go over the time limit?
If you go over the time limit, overtime fees 
apply. The fees increase every additional half 
hour or 45 minutes the bike is out. 

How do I find stations?
You can find station locations on our website (www.
citibikenyc.com), on the Citi Bike app (free, available 
for iOS and Android), and at any Citi Bike station.

Who owns Citi Bike?
Citi Bike is owned and operated by Motivate, an American 
firm focused on operating large-scale bike share systems.

Do I need a debit or credit card?
Yes. Citi Bike accepts all debit and credit cards. 
We do not currently accept cash payments. If you 
do not have a debit or credit card, visit one of our 
partner credit unions to get one today. More info 
can be found at www.citibikenyc.com/cdcu

What happens if I get a flat or there is damage to the 
bike while I’m riding?  
If you get a flat tire or there are any other issues with the 
bike while you are riding, return it to the closest Citi Bike 
station and press the wrench button after you dock. This 
will let us know that something is wrong with the bike and 
it will prevent other Citi Bike users from taking that bike 
until we can make a repair.. Once you return the bike, just 
wait 2 minutes, take out another bike, and keep riding. 

Are there discounts available for Citi Bike?
There are a few discounts for Citi Bike available for 
NYCHA residents, select community development credit 
union members, Citibank card holders, and IDNYC card 
holders. New York City Housing Authority residents and 
members of participating credit unions are eligible for 
a $60 annual membership, paid in installments of $5/
month. Citibank cardholders receive a 10% discount 
on an annual membership, and IDNYC cardholders are 
eligible for a 15% discount on an annual membership.

What is the relationship between 
Citi Bike and Citibank?
Citibank is the title sponsor of NYC’s bike share 
system. Citibank bought the naming rights to the 
system, but is not involved in operating Citi Bike. 
Citi Bike is owned and operated by Motivate. 

Unlock a bike. Unlock New York.

Join now at citibikenyc.com!
Questions? Email: customerservice@citibikenyc.com


