
$5
PER MONTH

Become a 
Citi Bike member!

Available to all residents 16 and older.

Citi Bike is  
New York City’s  
bike share system.
Annual Membership gives you 
24/7, year-round access to sturdy, 
comfortable bicycles locked at 
hundreds of docking stations 
throughout NYC.

NYCHA 

Residents:
Join Citi Bike 

FOR

with an annual commitment

with an annual commitment

Membership includes unlimited 
45-minute trips. Timer starts when you 
unlock a bike and ends when you return 
the bike to any station. 

After 45 minutes, overtime fees will apply. 
Avoid extra fees by returning your bike to 
any Citi Bike station within 45 minutes.

$5/Month 



 

 

 

 

 

 

Want to join?  
Here’s how:

Visit:  
citibikenyc.com/nycha 1.

Click the button:  
“Click Here To Sign Up!”2.

Enter your NYCHA tenant account 
number (found on your rent 
statement), birth year, and birth day 
to verify your residency

3.

Complete the sign up process 
and start riding!4.

Questions?

Contact Citi Bike at:  
1-855-BIKE-311 (1-855-245-3311)  
or customerservice@citibikenyc.com

We’re here to help 24/7!

Purchasing a Citi Bike membership 
requires a credit or debit card.

Don’t have a credit or debit card? 

Visit one of the Community Credit Unions 
listed at citibikenyc.com/cdcu to open a 
credit or checking account.

All NYCHA residents 16 and 
older qualify for a discounted 
annual membership.

Sign up at:

citibikenyc.com/nycha

How does  
Citi Bike work?

GET A BIKE RIDE RETURN REPEAT


